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Lany’s Volvo Service

Customer conveniences

How far has it
bheen since your

| last oil change? | g

I If yow've driven 3,000 miles
I or mnore, you're due for
an oil change.

| Get your oil changed |

| for ONLY $34.95%

I (*diesel engines slightly higher)

when you bring this coupon

I along. We'll include a new filter I

I and up to 6 quarts of oil.

One coupon per customer.

l Not valid with other specials we offer. I

Offer expires 4/30/05.

Spring cleanup g

f you're like most people, you take more long trips in your
car over the summer months than in the winter ones. Whether you're headed

for the beach, lake, or mountains, you have places you want to be while the weather is nice,
and sometimes that wanderlust takes you far from home. If thats the case, your car needs
some extra attention now before that warm weather inds you headed down the holiday road.

Checking over your car can be accomplished [rom the outside in. Tires and lights both
need to be checked. Tires should have tread that’s deep enough and be free of bulges, cuts, or
uneven wear. The tires on the car as well as the spare should be filled to adequate pressure as
recommended hy your owner’s manual. Lights should be tested with another person who can
walk around the car to check whether the headlights (high and low beam), brake lights, and
blinkers are all in'good working order.

Next, move under the hood to check all the fluid levels. Oil is a given even if you've had
it changed recently. The ¢ar should be parked on alevel spot, and the oil should be checked
when the engine is cool. Brake fluid level can usually be seen with the naked eye. If you need
to add some, do so very carefully because it can be contaminated without much effort.
Coolant level can be seen in the same way. I the antilreeze in the radiator is low, follow the
directions in your owner’s manual. Always check it when' the engine is cool. Power steering
fluid can be checked when the engine is warm, but look &t the dipstick to know which side
you should be using (the sides are labeled hot and cold). Check the owners manual before
adding fluid; use the type that'is specifically desigped for your car.

Transmission fluid for an automatic ca‘ri%‘clﬁ‘écked with th& engine warm and running,. Be
sure the car is parked on a level surface. Y }
brake, put the transmission into cach gear. This will fill all the chambers with fluid. Now, pull
the emergency brake and put the car in neutral to check the level.

oull need to get in the car and, with a {oot on the

As Tong as you're under the hood, an inspection of the belts is in order. However, you'll
want the engine 1o be cool for this. Unplug the [an connection for safety’s sake. Check for
wear and cracks in the hoses. Feel them to see il theyre brittle or squishy, which indicates they
should be changed. Belts should not be frayed, hard in places, or slick.

If you enjoy working on cars, this might sound like a fun way o spend a Saturday
morning. However, il that’s not your bag, why not let us do a spring inspection for you? We
can give you a great deal and be sure your car is in the right shape to get you anywhere you
want to take it this summer.

Larry’s Volvo Service—Customer conveniences

Share with us... Fyrrosuaee BENEFITS OF QUALITY CAR CARE!

’ .
and we u share W]th VOU! l I've signed this coupon and given it to someone who has never visited your

service center. | understand that when this person gives you this coupon,
e want you to know how / gves v P

much we appreciate your l [ will receive a $ 2 5 discount
referrals. To show our gratitude, I on my next service appointment with you, and they will receive

we're offering you $235 off your . ,
next service appointment with us. I $ 1 0 o their first service.

L e — -

YOU'LL BE PLEASED WITH OUR SERVICE!
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Could it be my brakes?

Brakes that make noise are
telling you something.
When brakes squeal for attention
it may mean that they are worn
or that parts are missing. Or, it
could mean that the pads need to
be replaced. Brakes that make a
grinding noise are probably
telling you that the lining is worn
to the metal backing.

What you feel when you step
on your brakes can be just as
important as what you hear.
Having to push the pedal all the
way to the floor might mean that
there is air in the lines that needs
to be bled.

When the response from the
brake pedal is hard, but firm, it
may mean that the rear brake
shoes need to be adjusted or that
there’s a problem with the parking
brake. Depending on the type of
brakes your car has, a pulsating pedal could mean that your rotor is warped.

A car that pulls to one side may have a number of problems, including a
defective suspension, a leaking wheel cylinder, or a plugged brake hose.
However, a stuck wheel cylinder, caliper piston, or improper tire pressure
can produce the same symptoms. Any of the symptoms we've mentioned
here should prompt you to take your car to a professional for a diagnosis and
the treatment your brakes are begging for.

Don't take chances with your car. Your safety is too important to ignore
warning signs from your brakes.

Save your CLUTCH!

You love your manual-shift car, but you hate the idea of replacing the
clutch, right? Well, the best way to hang onto a clutch as long as possible is to
avoid abusing it.

One way that people abuse clutches is to downshift through the gears to slow their
cars down. You know, you're buzzing along in fourth, and there’s a corner coming,
Instead of simply using the brake, you hit the clutch and downshift to slow the car. By
doing so, you're simply putting more wear and tear on your clutch, hastening the need
to replace it.

Instead, depress the clutch and use the brake at the same time to slow down, and
then shift. Or, try popping the car into neutral and taking your foot off the clutch
altogether. Use the brake to slow down, and depress the clutch after you turn to select
the appropriate gear.

Remember, the less you use your clutch, the longer it will last. Spare it now and
save money later on.

)

Your safety is too important

to ignore warning signs
from your brakes.

Wi

1M 1. They panic and pull over; using their
cell phone to call a tow truck.

Warning-ligh
PANIC

en a car warning light comes on, 1
rivers react in one of two ways:

HIIP 2. They make a mental note to call the garage
drive around for the next two weeks with th
engine light on...if they can keep going that

Engine warning lights are installed in the c
reason, The truth is, there are some warning |
for Wthh you should stop immediately and o
for which you can continue driving. If the wa
light is related to temperature or oil pressure,
essential to stop. When the oil pressure light
brightens your dashboard, it%s a signal to let tl
coast.to a stop. Turn off the car and check the
you have oil with you, you can put some in.

o drlvmg agam and watch for the light to go off
* doesn’t, you need to proceed slowly to a static
they can check the situation.

If it’s the alternator light, you can keep drix
but remember that your battery isn't charging

that you need to get to
service station pretty qu
to get that fixed. Turn of
electrical equipment (le:
your lights on at night ¢
fog), and proceed to the
garage. 1f you stop for r
on the way there, you m
not make it because the
might not start again wt
you return from the stor
“Check engine” lights or
indicating a problem wi
brakes should be treated
similar fashion as altern:

Don't panic, just proceec
the nearest garage for he
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0 you ever question your own driving?
Most of us don’t. We know we're not too

happy with that guy who cut us off without
signaling on the on ramp, but we often don't take
a critical look at our own habits. The three main
causes of driving violations and accidents are:
® impatience
B lack of courtesy
B not paying attention

Take a look at your own driving with regard to
each of these causes to see where you stand.

IMPATIENCE—It5 essential when driving to
put safety first, no matter how much of a hurry
you are in. The number of cars on the roads has
increased drastically in the last 30 years or so. This means more
backups as everyone tries to reach their destinations on time.
Scheduling ahead so that you have time to deal with traffic is always
better than rushing. If you are running late, impatience is only going to
get you into trouble. Arriving late is better than not arriving at all.

LACK OF COURTESY—Compared to the past, courtesy is known
to be sorely lacking in modern society. Being respectful of others on the
roads is even more important than using manners in our personal lives.

Hurt feelings are no small matter, but discourtesy on the road ¢an
result in lost lives.

NOT PAYING ATTENTION—Cell phones have gotten a lot of
attention for distracting people who are driving, but there are plenty of

S

You can block,COr rosion

Keeping your car free of corrosion means protecting it as much
as possible from the forces of nature that- work to corrode its
surface. Rain, snow, tree sap, and bird droppings are all hard on the paint
and can compromise the finish of your car. The following suggestions can

help you to keep your car’s surface looking newer for longer:

1. Keeping your car under cover:will protect it from the effects of many of

the elements.

2. Even if your car is in a garage the majority of the time, it will still need
to be washed, dried, and polished regularly. A good wax job can help protect
the finish. Avoid harsh cleaners that can strip the surface of its protective

agents.

other things that can distract a driver, including changing a
CD, paying attention to passengers rather than the road, or
worrying about the tray of cupcakes that just fell off the seat

' next ta you. Driving requires your full attention. That’s just

one more reason to keep little ones in car seats.

We do everything in our power to be sure your car is safe
when you drive it away from our shop. That means we are
diligent in performing inspections, repairs, or anything else
your car should need. However, you are the only one who
can affect the way you drive. We ask you to take inventory ol
your driving habits and correct any problems you might find
so that you, your family, and all of us are safer on the road.

3. If you can't wash your car propetly and its very dirty, at-least rinse it
off.: Do your best.to gently remove dirt and grit before they damage your car.

4. About two tires a year, take the time to carefully inspect your car. In
particular, look around the fenders and wheel wells. Watch for chips; places

where the paint has thinned, or bubbles that signal the start of corrosion.

5. If you find places where a chip or ding has occurred or where the first
signs of corrosion are apparent, don't hesitate to have those spots repaired.
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Which octane
do you need?

he science of the internal combustion engine
relies on carefully controlled explosions to run

your car. A combmation of fucl and compressed air

Larry's Volvo Service
6301 Beacon Avenue South
Seartle, WA 98108

|

together with aspark in the combustion chamber

pushces on the piston rod and begins to turn the
crankshaft. To operate properly, all these functions " Burning the fuel that's
need o occur simultancously. Using the right grade of -
You can get to here from gasoline can help to make all this \&'oy\‘k( correcthy-but;

wherever you are! . the \hlghgst premium and most costly gasoline isn't , can mean saving
necessarily the best choice for your car.

best for your engine

The manufacturer of your car has recommended money because your

the octane-rated gas that is hest for your engine. engine will run

OUR SERVICES Higher-compression, higher-performance engines

. sometimes require a higher grade of gas. However, better for longer.
The many services we

other factors, such as weather and altutude, can alleet

offer include: which is the best octane for your car. Traveling in high altitudes may mean that
you can burn a lower octane. However, if your vehicle is pulling a heavy trailer up

a steep mountain, a higher octane will probably be necessary. When temperatures
are high or humidity low, octane requirements may risc.

A phenomenon known as “pinging” is the impetus [or many people choosing
a higher-octane fuel. This is actually pre-ignition, which comes about when the
spark occurs in the cylinder helore the aiv and fuel have mixed properly. Pinging

* tune-ups can mean there’s too much pressure and heat, which is not good for engine
* brake jObS components, such as the piston.
* 30/60/90K Many modern engines are equipped with spark sensors that can control the
factory service spark timing to keep the car from pinging. This means that your car is protected

* oil and filter change [rom this problem. In reality, only a small percentage of vehicles should be burning

. . the highest-octane fuel. Your owners manual will tell you what’s best for your car,
e tire rotation

. . but if you're not quite clear, ask us. Burning the fuel thats best for your engine can
* presale inspections mean saving money because your engine will run better for longer.

The information included in this newsletter is not intended as a substitute for consultation with a service representative
at an automotive service center. Specific situations always require appropriate automotive professionals.




